NOTICE OF NONDISCRIMINATION
and
NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND ALTERNATE FORMATS

Specialty Orthopedic Group of Mississippi complies with applicable civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity).
We do not exclude people or treat them less favorably because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you communicate with us. You can ask for interpreters and/or for
communications in other languages or formats such as large print. We also provide reasonable modifications for persons
with disabilities.

If you need these services, call the toll-free number 662-767-4200. (TTY 711). [Monday through Friday, 8 a.m. to 4:30
p.m.]

If you believe that we failed to provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can send a complaint to the Civil Rights Coordinator:

Kendra Adams

Specialty Orthopedic Group

1211 S Gloster St

Tupelo, MS, 38801

kadams@sogms.com

If you need help filing a complaint, call the toll-free number 662-767-4200. (TTY 711). [Monday through Friday, 8
a.m. to 4:30 p.m.]

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights:
Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)
Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: [[INSERT CUSTOMER SITE URL LINK TO THE LOCATION OF THE POSTED NOTICE].
ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Please call [662-767-4200].

e ATENCION: Si habla espaiiol (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposicion. Llame al
[662-767-4200].

o BEE: MEERTY Chinese), RFEESEIRIEESHIIRE, BEE: [662-767-4200],

e XINLUU Y: Néu quy vi noi tiéng Viét (Vietnamese), quy vi sé dugc cung cap dich vy trg gitip vé ngdn ngit mién
phi. Vui long goi [662-767-4200].

o LE: B O0{(Korean)E ALESHA= B2 A0 X| & MH|AE RE2 0[5t = JEUHCH

[662-767-4200]H 2 2 FSIEIAA| Q.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

PAUNAWA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga libreng serbisyo ng tulong sa
wika. Mangyaring tumawag sa [662-767-4200].

BHUMAHMUE: GecruatHble yCIyTH MepeBoia AOCTYITHBI IS JTIOJeH, Yei pOAHOM A3bIK ABseTcs pycckoM (Russian).
[To3BonuTe o HOMEPY [662-767-4200].

[662-767-4200] = Juai¥) ela 5l @l dalia dlaall 4y galll saclual) Clesd (3 ((Arabic) dx el Gas <€ 1) 140t @

ATANSYON: Si w pale Kreyol ayisyen (Haitian Creole), ou kapab benefisye sévis ki gratis pou ede w nan lang pa
w. Tanpri rele nan [662-767-4200.

ATTENTION : Si vous parlez francgais (French), des services d’aide linguistique vous sont proposés gratuitement.
Veuillez appeler le [662-767-4200].

UWAGA: Jezeli mowisz po polsku (Polish), udostepnilismy darmowe ustugi ttumacza. Prosimy zadzwoni¢ pod
numer [662-767-4200].

ATENCAO: Se vocé fala portugués (Portuguese), contate o servico de assisténcia de idiomas gratuito. Ligue para
[662-767-4200.

ATTENZIONE: in caso la lingua parlata sia I’italiano (Italian), sono disponibili servizi di assistenza linguistica
gratuiti. Si prega di chiamare il numero [662-767-4200].

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufen Sie [662-767-4200] an.

EEEE : BARIE (Japanese) TEE SN S568. BEHOEEXEY—EXECFRAWEET
F I, [662-767-4200] [CHEBEL S LY,

3580 Ll [662-767-4200]

&4 ¢ afq 39 &St (Hindi) ST §, ST U TERIar JaTY, f:edh SUAS § | PO [662-767-4200] TR
DI DR

CEEB TOOM: Yog koj hais Lus Hmoob (Hmong), muaj kev pab txhais lus pub dawb rau koj. Thov hu rau
[662-767-4200].

SamuIgn:

AT SIINUHMY (U SIt06) 1S7110U8 [662-767-4200]

PAKDAAR: Nu saritaem ti Ilocano (Ilocano), ti serbisyo para ti baddang ti lengguahe nga awanan bayadna, ket
sidadaan para kenyam. Maidawat nga awagan iti [662-767-4200].

Dif BAA'AKONINIZIN: Diné (Navajo) bizaad bee yanilti'go, saad bee dka'anida'awo'igii, t'aa jiik'eh, bee na'ahoot'i'.
T'aa shoodi kohjj' [662-767-4200] hodiilnih.



e OGOW: Haddii aad ku hadasho Soomaali (Somali), adeegyada taageerada luqadda, oo bilaash ah, ayaad heli kartaa.
Fadlan wac [662-767-4200].



